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Legend Customer Profile



Directions

The Legend Customer Profile is comprised of a Contact Details section and three chapters: Source, Target, and Migration. Please complete all sections and e-mail your profile to legendsales@i-cubed.com.  Additional comments and questions can be placed in the “Notes” section at the end of this document.

Contact Details

	This form has been completed by:

	

	Company Information

	

	Company Name:
	

	Address 1
	

	Address 2
	

	
	

	


	Customer Contacts

	

	
	Customer Contact #1
	Customer Contact #2

	Name:
	
	

	Title
	
	

	Address 1
	
	

	Address 2
	
	

	E-mail Address
	
	

	Office telephone number
	
	

	Other telephone number
	
	

	


	PTC Contacts

	

	
	PTC Contact #1
	PTC Contact #2

	Name: 
	
	

	Title
	
	

	Address 1
	
	

	Address 2
	
	

	E-mail Address
	
	

	Office telephone number
	
	

	Other telephone number
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Source Information

This chapter identifies information about the current state of the data.  Please complete each of the following sections that apply. 

· General Information

· Pro/ENGINEER( Information

· AutoCAD( Information

· SolidWorks( Information

· Existing Databases Information 

· Microsoft( Office Information

General Information

	Question
	Answer

	
	

	Do you have Pro/ENGINEER?


	

	Will you load Pro/ENGINEER models with Legend? If yes, fill out the Pro/ENGINEER section.


	

	Do you have AutoCAD?


	

	Will you load AutoCAD drawings with Legend? If yes, fill out the AutoCAD section.


	

	Do you have SolidWorks?


	

	Will you load SolidWorks models with Legend? If yes, fill out the SolidWorks section.


	

	Do you have Unigraphics?
	

	Will you load Unigraphics models with Legend?  If yes, fill out the Unigraphics section.
	

	Do you use MS Office or other non-specific files such as TIFF or HPGL?


	

	Is any of your data that Legend will load currently in a database? If yes, fill out the database section.


	


Pro/ENGINEER Information

Enter the following application and configuration information about Pro/ENGINEER.

	Pro/ENGINEER Question
	Answer

	
	

	What versions of Pro/ENGINEER (Wildfire) are in use?

How many seats of Pro/ENGINEER are there?


	

	Approximately, how many Pro/ENGINEER files will be loaded?

What are their file types?


	

	Are the filenames unique across the entire system?


	

	Is more than one copy of a given model maintained? 

Are multiple revisions of the same model to be loaded?


	

	Are family tables used?

Are all instances verified?


	

	Are parameters maintained within the Pro/ENGINEER models?

If yes, are the parameters designated? 


	

	Are part numbers used as filenames?

If no, how are the models associated to parts?


	

	Are any Pro/ENGINEER models currently stored in a database? If yes, fill out the database section.

Are all Pro/ENGINEER models currently stored in a database?
	


AutoCAD Information

Enter the following application and configuration information about AutoCAD.

	AutoCAD Question
	Answer

	
	

	What versions of AutoCAD are in use?

How many seats of AutoCAD are there?


	

	Approximately, how many AutoCAD files will be loaded?


	

	Are the filenames unique across the entire system?


	

	Is more than one copy of a given drawing maintained? 

Are multiple revisions of the same drawing to be loaded?


	

	Does one file represent more than one part?


	

	Is one part represented by more than one file?


	

	Are there imbedded pictures or other objects in the files (e.g., TIFF, BMP, JPG files)?


	

	Are there drawing files that do not represent a part?


	

	Do the drawings have a consistent set of attributes?

Do the template files (start drawings) have attributes?

Are there attributes that are not in template files?


	

	Are part numbers used as filenames?

Attributes?


	

	Are any AutoCAD drawings currently stored in a database? If yes, fill out the database section.

Are all AutoCAD drawings currently stored in a database?


	


SolidWorks Information

Enter the following application and configuration information about SolidWorks.

	SolidWorks Question
	Answer

	
	

	What versions of SolidWorks are in use?

Mow many seats of SolidWorks are there?


	

	Approximately, how many SolidWorks files will be loaded?


	

	Are the filenames unique across the entire system?


	

	Are configurations that represent multiple parts used?


	

	Are there start files with customization and summary properties?


	

	Are customization and summary properties that are not in template files maintained?


	

	Do the SolidWorks models use external spreadsheet files?


	

	Are part numbers used as filenames?

Custom properties?


	

	Are any SolidWorks models currently stored in a database? If yes, fill out the database section.

Are all SolidWorks models currently stored in a database?


	


Unigraphics Information

Enter the following application and configuration information about Unigraphics.

	Unigraphics Question
	Answer

	
	

	What versions of Unigraphics are in use?

Mow many seats of Unigraphics are there?


	

	Approximately, how many Unigraphics files will be loaded?


	

	Are the filenames unique across the entire system?


	

	Are reference sets that represent multiple parts used?


	

	Are there start files with standard user attributes?


	

	Are user attributes that are not in template files used and maintained?


	

	Are part numbers used as filenames?

Do User attributes contain part numbers?


	

	Are any Unigraphics models currently stored in a database? If yes, fill out the database section.

Are all Unigraphics models currently stored in a database?


	


Database Information

Enter the information regarding the databases in use.

	Database Question
	Answer

	
	

	Name the databases in use.


	Pro/PDM?

Pro/INTRALINK?

Optegra?

Other?



	Can you export a database into a flat comma delimited file?


	

	What file types are stored in the database?


	

	Do you want to load . . .

· the latest revision?

· each revision?

· all history of revisions from the database?


	

	Will any metadata values from the database need to be mapped to appropriate PDMLink values, for example lifecycle states?
	


Microsoft Office Information

Legend for Windchill PDMLink loads Word and Excel files as well as other miscellaneous file types such as TIFF, PDF and HPGL into PDMLink. Enter the following application and configuration information about these files.

	Microsoft Office Question
	Answer

	
	

	Which versions of Office files are used?


	

	Approximately, how many files will be loaded?


	

	Are the filenames unique?


	

	Are any of the Office documents associated to parts?

If yes, how are they associated? 

By file name?

By custom property?

Other?


	

	Are summary or custom properties used?

Do the template files have summary or customization properties?

Are there summary or customization properties that are not in template files?


	


 Target Information

This chapter identifies information about the data after the migration.  Please complete the following section.

· Windchill Information

Windchill Information

Enter the following application and configuration information about Windchill PDMLink.  This section applies to all variants of the Windchill Solution Set.

	Windchill Question
	Answer

	
	

	What Windchill solutions have been or will be installed?  Foundation, PDMLink, Projectlink, …


	

	How long has the installation been implemented?

What version is or will be installed?

What DSU level is installed?

Are any patches installed on top of the DSUs?


	

	Do you have both test and production servers?


	

	What site is the server located?

Are the files to be loaded at the same site? If not, at what sites are the files located?

Are the users of the files to be loaded at the same site? If not, at what sites are the users located?


	

	What Revision sequence or sequences are you using?


	

	Is Windchill Visualization Services (WVS) installed for each CAD system?


	

	Is content replication used?

Is content caching used?


	

	Are or will WTParts be customized or sub-classed?

Are or will EPMDocuments (CAD Docs) be customized or sub-classed?
	


Migration Information

This chapter identifies information about the migration.  Please complete the following sections.  

· Scheduling Information

· Personnel Resources

· Equipment Resources

Scheduling Information

Enter the following about your migration schedule.

	Scheduling Question
	Answer

	
	

	Describe the migration timetable.


	

	Will migration occur in mass or in small groupings? 

If in small groupings, approximately what size will the groups be?

 
	

	Is bulk loading a requirement prior to go-live?

Or, will bulk loading occur during or after go-live?


	

	Why did your organization choose Windchill PDMLink?


	

	How did you find out about I3 and Legend?


	


Personnel Resources 

Enter the following information about the personnel involved with the migration.

	Resource Question
	Answer

	
	

	Who will be trained on Legend?

What are their normal responsibilities?

Will this resource be dedicated to the migration during the installation and training period?

 
	

	Who is available who has domain and data expertise for each application?

Pro/ENGINEER

AutoCAD

SolidWorks

MS-Office

Windchill / PDMLink


	

	Who provided the Windchill setup and Quick Start?  

Are they available on-site, by phone, or by e-mail?


	

	Who will provide sign-off of work provided?


	


Equipment Resources

Enter the following information about the equipment available to perform the migration.

	Resource Question
	Answer

	
	

	What is your server platform?

Do you have a monolithic (single host) or multi-tiered server configuration?

 
	

	How many method servers does your Windchill server have?


	

	How many client machines will be dedicated to the migration?


	

	For each client, describe:

CPU speed

Memory

Available disk space

Network access bandwidth

OS - version


	

	For each application, how will the clients access the source data, Windows network, unix access via Samba, unix access, or  other?

Pro/ENGINEER

AutoCAD

SolidWorks

MS-Office


	

	For each application, how much file system space does your data currently use?

Pro/ENGINEER

AutoCAD

SolidWorks

MS-Office


	

	Is a Visual Basic development environment available?  If so, what version?


	

	Is a perl environment available to the clients? If so, what version?


	


 Notes

Please add any additional comments or questions you may have.  Once completed, save this document and e-mail it to legendsales@i-cubed.com.
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